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Dear Bob,
As promised last week, I am addressing the remaining questions regarding the WellCare of Kentucky implementation.  The questions include the following:

Can a provider break his contract with a PSAO and initiate an independent contract with Catalyst Rx for the WellCare of Kentucky pharmacy network?  We will have to refer the provider back to his or her PSAO to discuss the option to opt out of his contractual obligations.  However, if the provider does choose to opt out of his or her contract with the PSAO, then yes we can initiate an independent contract.
What will be the schedule of payments to pharmacy providers?  Catalyst Rx will remit to providers weekly.  You will be remitted payments via the route you receive payments from WHI today i.e. paper or EFT.

Is your MAC list available publicly and how does it compare to the current KY MAC list 3?  The Catalyst Rx MAC list is proprietary and is not available publicly. 

Who does the auditing for Catalyst Rx (internal or outsourced)? ACS is contracted by Catalyst Rx, WellCare's PBM, to perform post claim audits. 

Where are the Catalyst Rx guidelines for audits posted?  The guidelines for the audit program are in the WHI Pharmacy Manual. Catalyst has informed the network that the rebranding of the websites has not occurred yet, so the location is here:  https://www.walgreenshealth.com/pdf/forms/Revised_Pharmacy_Manual_2010_Revised_04072010.pdf
Will you be issuing new ID cards to members?  Yes, WellCare members will be sent a WellCare ID card. 
Will pharmacy providers only be allowed to submit claims using the new WellCare ID number or will we be able to use the member’s state issued Medicaid ID number?  WellCare pharmacy claims will process with either the WellCare ID number or the state Medicaid ID number on the claim. 
Will you pay for flu shots given by a WellCare network pharmacy provider?  Yes, WellCare will reimburse a flat fee of $25 for members that receive the flu shot at one of our network pharmacies.
Are your contracted rates from Pre or Post AWP settlement?  At the time of the AWP settlement changes, we revised our contract rates accordingly and notified pharmacies of the change.  Beginning September 16, 2011, Catalyst Rx (“WHI”) will begin receiving its pricing files from Medi-Span instead of First Data Bank.  Catalyst Rx will continue to update the price files in accordance with its standard procedures and contractual requirements.
Is your formulary available on the website?  Our formulary is currently at the state for review and approval.  As soon as we have approval, we will post it to the website, kentucky.wellcare.com, along with all the pharmacy communications that are approved by the state.  
This completes the follow up items from our meeting.    Please contact Mike or myself if you have any further pharmacy questions.  Also, let me know when you are available for a follow up conference call or we can schedule another in person meeting anytime during the weeks of September 12 or September 19.  
Sincerely,

Ginny R. Perlis, PharmD
Director of Pharmacy
WellCare Health Plans, Inc.
cc
Mike Minor, Kentucky State President
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