Medicaid MCO Reimbursement Process

WellCare of KY

The payment cycle is weekly. Claims are extracted on Wednesday nights and checks (or EFT) are
generally cut within 10 days.

CoventryCares of KY

The reimbursement cycle would be in the agreement between Medco and the individual

providers. Pharmacists who contract directly with Medco would call Medco, pharmacists who contract
through a PSAO would contact the PSAO for payment details. Pharmacists will get reimbursed for the
CoventryCares of Kentucky prescriptions at the same time they get reimbursed for the commercial
prescriptions they adjudicate through Medco.

Kentucky Spirit Health Plan

The remittance cycle closes the 15th and the last day of the month and payments are disbursed twice a
month.



