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Dear Bob,
Mike and I would like to thank you for the time that you and several of your members were able to spend with us on Tuesday discussing the WellCare of Kentucky implementation.  I have several items to follow up with you on and wanted to get back to you as quickly as possible.  We are still researching a number of the issues presented and will follow up with you next week.  The questions addressed here include the following:

Do you have a separate WellCare of Kentucky pharmacy contract?  Given the implementation timeline and given that our initial contract rate would be similar for direct pharmacy negotiations, we chose to use the WellCare National Medicaid Contract, including addendum, Pharmacy Network that is already in place and includes 902 KY pharmacies.  We sent a letter notifying the pharmacy providers that are already contracted with us.  However for any pharmacies that are not currently contracted through the WellCare National Medicaid Contract, including addendum, Pharmacy Network, they have been sent a letter detailing how to obtain an independent contract to provide pharmacy services in the WellCare of Kentucky Medicaid pharmacy network. 

Do you have a separate Specialty Pharmacy Network?  Any pharmacy that is located in our service area and contracted with us either independently or through the WellCare National Medicaid Contract will be able to provide specialty pharmaceuticals through the retail pharmacy contract. 

Do you require that specialty pharmaceuticals be dispensed through the WellCare Specialty Pharmacy?  No, our members can choose where they would like to receive their medications. 

Is the DME network a separate contract from the retail pharmacy contract?  Yes, it is.  DME provider contracts are available directly through WellCare.  I have attached a copy of our DME contract for your review.  Completed contracts should be sent to:
WellCare of Kentucky

Attn: Network Development

P.O. Box 437000

Louisville, KY 40253

Can anyone participate in the DME network?  Yes, as long as they agree to the terms and conditions of the DME provider contract.

Will DME items be billed through Catalyst Rx?  No, DME items are billed according to your WellCare DME provider contract.

What is your BIN and PCN so we can determine if we are already contracted with your retail pharmacy network?  The WellCare BIN is 603286 and PCN is 0141000.

What are the hours of your Pharmacy Call Center?  Please dial Customer Service at 877-389-9457 and select the option for pharmacy.  We are available to assist providers Monday through Friday from 8:00am to 9:00pm (EST).  During weekends and after normal business hours, Catalyst Rx is accessible to health care providers requiring pharmaceutical services and can provide therapeutic options available on the Preferred Drug List (PDL). If a member is in need of a prescription that requires a Drug Evaluation Review (DER) during weekends or after-hours, a three-day emergency supply will be authorized at a network pharmacy.   This does not include member benefit excluded drugs as defined in the Provider Handbook.  

How does your emergency prescription process work?  During normal business hours on the next business day, the retail pharmacist who completed the emergency fill should contact WellCare’s Pharmacy Call Center for resolution.  The retail pharmacist should state what was dispensed and indicate that the physician was not available after-hours or during the weekend to resolve the drug coverage issue.  The authorization for the three day supply will be entered in the system for the claim to process.  If the drug is manufactured in a form that is unable to be dispensed in a three-day supply (external cream, ophthalmic solution, patches, etc.), authorization will be given for the full amount.
Do you require 90 day fills?  No we do not.  Our day supply quantity will be limited to a one month supply or 31 days.

What services will Catalyst Rx provide for WellCare?  Catalyst will manage our network contracting, claims processing, MAC pricing, and auditing.  WellCare Pharmacy Department will do our own clinical formulary management and quality initiatives. 

How will Catalyst Rx audit pharmacies?  They will perform claims reviews to uncover any suspected outliers.  Those will be sent to the specific pharmacy for further follow up either via a desk audit or on-site audit.

Again, thank you for your time on Tuesday.  I will be responding to the other questions next week and we can then set up a time for our next meeting.  Please contact Mike or myself if you have any further pharmacy questions.  
Sincerely,

Ginny R. Perlis, PharmD
Director of Pharmacy
WellCare Health Plans, Inc.
cc
Mike Minor, Kentucky State President
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