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CoventryCares of Kentucky
New Plan Sponsor

Plan sponsor:

CoventryCares of Kentucky | Geographic area: Kentucky

Effective date:

November 1, 2011 Number of lives: 210,000

Rx Group number:

CVTYMCD

Announcement:

Medco will administer the prescription drug benefit for approximately 210,000
CoventryCares of Kentucky members, effective November 1, 2011. Coventry Care
of Kentucky has issued new prescription drug ID cards to these members.

Action requested:

Starting November 1, 2011, process claims for CoventryCares of Kentucky
members using the newly issued prescription drug ID card.

Pharmacies must submit claims to Medco through the TelePAID® System using:
- Rx Bin number: 610014
- New Rx Group number: CVTYMCD
- Member identifier: 8-digit number OR 18-digit Medicaid ID number

To assist with the transition, Medco will accept either the member ID from the
state-issued Medicaid card or the ID number listed on the newly issued card.

Sample ID card:

-

----------

T COVENTRYCARES
Kentucky

aid
Dats OCXXXX

wider (PCP): DOCTOR MD, DOCTOR
XXK-XXXX

medco
Rx BIN: 610014
Rx Group: CVTYMCD

Benefit Plan: XXX XXXXXXXX

Network
Participation:

CoventryCares of Kentucky will utilize the existing Coventry network through
Medco in which your pharmacy currently participates.

There is no action needed to participate in the network for this plan.

Note:

The member’s identifier and Rx Group number must be submitted through the
TelePAID System for proper claims processing.

Pharmacies can also refer to the following website,
http://chfs.ky.gov/dms/kyhealth.htm, to access member information (i.e. which
MCO the member is associated with).

For more
information:

Contact the Pharmacy Services Help Desk toll-free at 1 800 922-1557 or visit the
Pharmacist Resource Center at www.medco.com/rph.

OT42255A

Medco manages the prescription drug benefit for many
of your customers’ employers or health plans.
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