
Confidential & Proprietary Version 1.3.2 1

Pharmacist Resource Center User Guide

Table of Contents

Determine member/patient eligibility ................................................................................ 2

Perform a drug coverage lookup .......................................................................................... 4

Rejected claim lookup.............................................................................................................. 6

Processed claim lookup ........................................................................................................... 8

Submit a claim-too-old override request........................................................................ 10

Submit a MAC/pricing inquiry ............................................................................................. 13

What to do for more assistance .......................................................................................... 17



Confidential & Proprietary Version 1.3.2 2

Determine member/patient eligibility

1. To start an eligibility search, click on the link “Patient search” from the “Tools” section.

2. Patient Eligibility seaches can be completed with cardholder information or with patient

information.

a. Cardholder ID Search:

I. Enter the cardholder ID (as printed on the member’s prescription card)

II. The Cardholder Group number (as printed on the member’s prescription card)

or Patient Date of Birth (MM-DD-YYYY) is needed to complete the search.

b. Patient’s Name Search:

I. To complete a patient search by the Patient Information option, enter the
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following information from the cardholder's ID card.

i. Last name

ii. First name

iii. Date of birth (MM-DD-YYYY)

iv. Zip code

3. After entering the search criteria, details regarding eligibility status and benefits for the

patient will be available. Under the Patient Eligibility section, the following information is

available.

a. The relationship field will indicate the relationship of the patient (i.e., member,

spouse, child, etc.).

b. The person code field will indicate the person code for the patient (i.e.,

001=member, 002=spouse, 003=child, 004=other, etc.).

4. After eligibility has been identified, the Benefit Overview section provides coverage details

for the patient. The Benefit Overview shows if the retail pharmacy is a participating

pharmacy for this patient’s group, the refill-too-soon override codes approved by the

patient's group, the patient's deductible, and much more.
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Perform a drug coverage lookup

1. First, perform a Patient search.

2. Click on the link “Drug Coverage” from the “Tools” section.

3. The Drug Coverage screen allows drug coverage searches by Product Description or Product

Service ID. Then click search.

4. When using the product description to perform a drug coverage lookup, a list of drugs will

appear. Select the radio box next to the drug and click on "next." Searching by using the

Product Service ID will not display the below screen. It will open the Drug Coverage screen

directly.
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5. After selecting "next", the Drug Coverage screen will appear.

6. This screen provides details of the plan benefit, including the maximum days’ supply

allowed and maximum quantity allowed.

7. Additional information on brand and generic drugs is also displayed.



Confidential & Proprietary Version 1.3.2 6

Rejected claim lookup

1. To start, click on the “Rejected claim inquiry” link in the “Tools” section.

2. Enter the Rx number and date of service for the claim in question and click “submit.”
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3. The Rejected Claim Inquiry page provides information for the submitted claim, rejection

code, and drug coverage details.
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Processed claim lookup

1. Click on the “Processed claim inquiry” link from the “Tools” section.

2. Enter the Rx number and date of service for the claim in question and click “submit.”
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3. The Processed Claim Inquiry page will provide submitted & processed claim information and

the check date & number.
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Submit a claim-too-old override request

1. Select “Contact the Help Desk” under the “Tools” section.

2. Select “A specific prescription claim” link.
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3. The contact form will be displayed.

4. The following information is required.

a. User's name

b. User's telephone number

c. User's e-mail address

d. User's fax number

e. Store service provider ID
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f. Store name

g. Store city

h. Store state

i. Patient cardholder ID

j. Patient group number

k. Patient first name

l. Patient last name

m. Date of birth

Each user can enter up to 10 claims for one member per screen.

5. Once the information has been entered, select the reason for submitting the claim-too-old

request.

6. A claim will also need to have been submitted through the Medco POS system that rejected

for the claim-too-old. Without the rejected claim, the website request will not be reviewed.
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Submit a MAC/pricing inquiry

1. Select the "Pricing/MAC inquiry" link under the "Tools" section.

2. Select the "Submit a pricing/MAC inquiry" link
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3. Confirm the information on the "Submit an inquiry" page is correct and select “next.”

4. Enter the claim information (Rx # and date of service) and select the "next" button.
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5. Enter the unit price and ensure that all data entered is correct. Select the "next" button.
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6. After verifying that the submitted information is correct, select the "Submit inquiry" button.

For any sections that need to be changed before submitting, select "edit."
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7. The confirmation page will display.

What to do for more assistance

If you need more help accessing or navigating within the Medco Pharmacist Resource Center

Website, please contact the Medco Pharmacy Services Help Desk at 1 800 922-1557. The Help

Desk is available 24 hours a day, 7 days a week.


